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Feedback from meetings

and coffee mornings.
Eﬂ Medway Go

Easter HAF
Held over 4 days. SEND exclusive providers - 643 spaces and some paid spaces to
make provision for more SEND families who may not be FSM-eligible to participate.
Where available, the paid spaces were in addition to HAF spaces therefore
increasing total SEND availability rather than reducing spaces.
There were also 421 SEND-inclusive spaces among other providers. This is a 70%
increase in available capacity versus Easter 2023.
Summer HAF
Expecting at least this number of spaces for Summer prorated over the 4-week
period.
Summer bookings will commence from July 1st with activities running from July
29th to August 23rd.
Booking site for confirmation of eligibility weeks will open before booking starts to
Eﬂ enable families sort out eligibility admin so you can book once spaces open up.

& Transport =

Reapplications are coming through and
closing date is 6th June, if you know your
placement. Decisions are being
processed and families will start to s . D
receive letters this week. Please contact Wellbelng breakfast
Thank you to everyone who came

Eﬂ us if you have any questions. Eﬂ along, it seems so long ago now! As
aresult we now have 2 new

volunteers. Welcome to the team

Eﬂ Rebecca A and Rebecca W. EZI




SEN Team update

Victoria Taylor is now line managing the SEN team and hub teams. The SEN
team still have vacancies to fill but 6 new people have started this month
already.

SEND team launch days
Hub teams look forward to meeting families on the following days...
28th May Wayfield and Rainham family hub 10-2 Wayfield Road
29th May Gillingham family hub 10-1 Woodlands Road
30th May Strood family hub 11.30-1.30 Clifton Road
Staff will be on hand for any questions about education and SEND as well
as offering arts, crafts and games for children. No need to book!
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Asthma training
Thank you to Samantha Whybrow for
coming along to deliver asthma and
anaphylactic shock training to parents.
Take up was low but everyone who
attended came away with so much
invaluable information.
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Ofsted Inspection and feedback
meeting for families

The inspection was back in February but just
recently heads of service, Councillors and
families met to discuss the outcome and local
area improvement plan. It was a busy meeting
and thanks to everyone who attended.The

@ plan has been shared on our Facebook pages. @




AGM and awards ceremony

We were delighted to be joined by the Deputy Mayor, Councillor Marian Nestorov
to celebrate 15 years of Medway Parents and Carers Forum.
The training workshops delivered by the Fortis Trust were well received and it was
great to see lots of parents and professionals attend.
Afterwards, we hosted the first ever MPCF award...and the winners were.....
Primary school -Burnt Oak :
no secondary mainstream nominated
Special primary -Inspiring Change Provision
Special Secondary-ALP Sittingbourne-The Lodge
Post 16 -Forward 2 Employment
Healthcare Professional-Natalie Smith Snapdragons,
Medway Council staff member -Adam Brooker
SEN Transport crew- Faisal
Support group -Strive PE and Sport
MPCF volunteer of the year - Angela Debont
Lifetime achievement award - Keith Clear
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Kooth information

Thank you to all the parents who joined
us online to hear all about Kooth and
Qwell. These services are valuable and
underused. Please see their websites or
regular updates posted on our Facebook

pages.
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Mid Kent College

It was a pleasue to work with Mid Kent
College facilitating information sessions
online and in person so that families can find @ @

out all about the new changes for this Yo u had yO ur Say...

September at Mid Kent College. We have We are very grateful to all the parents who
built some good relationships and hope to came along and gave feedback on the
work in partnership in the future.

following topics
@ @ Transport with Adam Brooker
EHCP’s with Emma Block
without your input they can’t shape services

for the future.
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Name: Hannah Christie

Job Role: Programme Lead for Children and Young People’s Mental Health and Emotional Wellbeing

What does that mean | do? | am responsible for ensuring that the mental health and emotional
wellbeing services and support structure across Medway is robust and meets the needs of our
children and young people. | work across Medway Council and the Kent and Medway Integrated
Care Board (ICB) ensuring our priorities and ambitions for children and young people are
communicated and planned for. | work with a range of different people and teams across these
settings, creating, procuring (buying of services) and implementing services based on needs
assessments and identifying gaps in service delivery. It isn’t all about commissioned services though,
it is also about ensuring what is already available to support children and young people and their
families in regard to mental health and emotional wellbeing is shared and promoted, as there are
lots of other people and services who support CYP mental health in Medway. It also means | work
closely with medway parent carer forum to update on changes and take on board areas for
improvement. Communication is a big part of what | do and also advocating for children and young
people to ensure that they get the right help at the right time.

What do | like about my role? | love working with children and young people and their families as
well as with all the other professionals, stakeholders and services around the child. | find multi-
agency working the most productive and beneficial for our young people which is why | really do
love working in partnership commissioning! | never feel alone and if | am unsure of something or
need help with a piece of work or even need to ask a question, there are plenty of people to support
me to enable me to do the best job | can for our children and young people. | also enjoy the fact that
| can pull upon my previous experience as a children’s mental health nurse within this role and use
my transferrable skills. The reason | left the NHS and working operationally in children’s mental
health services was to use those experiences and skills to improve services at a strategic level.

What do | dislike about my role? | can’t say there is anything | dislike about the role; | would say that
the issues we face in terms of workforce across services and in terms of capacity and demand create
challenges that are not always easy to resolve. These are frustrations that the whole system feel but
| do my best to think and act in a solution focused and creative way to get the best outcomes | can
for children and young people.

Favourite meal- Spaghetti carbonara from Prezzo but | do love a bit of spice depending on the dish!
Having said that | am also very particular when it comes to my food, and | make no secret about this.
| spent most of my life worrying about how to communicate this to people but now | embrace what
I like and what | don’t like food wise,

Favourite film- This is a hard one as there are so many to choose from! Calamity Jane, Grease and
Dirty Dancing are in my top three.... yes | do love musicals!

Favourite drink- Appletiser and Coca-Cola are my favourite soft drinks and | love hot chocolate and a
good old cuppa tea!

Favourite phrase- “It’s okay to not be okay” | think we are really hard on ourselves particularly as
parents but as human beings in general! We often worry what ‘not being okay’ looks like or is
perceived as but sometimes | think we have to grant ourselves the right to allow ourselves that
feeling. It reminds me of the character of sadness in the film ‘Inside Out’ which if you haven't
watched you must as it is a brilliant representation of our emotions and not just for children and
young people!




