meduuay
@ parents & carers
A Forum

)
MEDWAY PARENT &
CARER FORUM SURVEY
RESULTS 2026

Our Annual SEND Survey aims to capture
the experience of parents & Carers in
Medway to help Influence and improve
local SEND Services
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DEMOGRAPHIC

Our Demographic Data helps us understand who took part in the survey and put
results into context, and where support may look different for different families

Ages of Children

Over 25
3%

0-4
6%

5-11
42%

Ethnicity:
® 2025 @ 2024 @ 2023
100
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. A 141 311 11 1 11
white Mixed or  Asianor Black, other ethnjerefer not
Multiple Ethnic  Asia African, group tosay
Groups  n British Caribbean,
or Black
British

SEND Needs:

Education Support Centre or PRU

Respondents by Postcode

2025 @ 2023 @ 2024
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Educational Setting: oo

Too young/Old for school .
NEET

EOTAS

Awaiting placement
Elective Home Education

FE College/Post 16

Residential School or College
Out of Area

Independent Special School

Special School out of Medway

Special School Medway
Provision Unit in Mainstream
Mainstream Secondary

Mainstream Primary

Nursery/Preschool

o
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10 15 20 25
Emotional/Mental Health... Specific Learning... .
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EDUCATION

This section shares parents experiences of education setting in

Medway, and the support their children receive

Type of Support

Receives no additional support with learning

@ Applied for EHC plan but was refused assessment

@ Has Sen support plan

© Applied for EHC plan but was refused to issue

Had an EHC plan for over 12 months

50

40

30

20

10

2023

Educational
Setting meets
needs 5.4 /10

(Was 5.6 in 2024)

@ Going through the EHCP assessment process

2024

Families views listened to
during review?
Yes Sometimes

© @

32%

Child or young persons views
listened to during review?
Yes Sometimes No

ORORO

377

@ Had an EHC plan for less than 12 months

2025

Does your child/young
persons educational/training
setting give the right help and
support to meets their needs?

N/A
2&, Yes always

15%

22%

Yes Most of

the Time
39%

Sometimes
21%

\.

Clear information and advice to make decisions about a

child’s future:

School SEN Team
- 20% I 457
@ 8% e 12%
s 24°%, G s 20%
o 407 S s 44%
s 8% - 20%
SENDIASS Health
CI— 47 - 20%
s 127 G 127
GRS s 32% G 16%
s 167 G 4074
G 36% G 127

Voluntary Organisations
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367%
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If you have applied for an EHCP in the last year do you feel your views and those of
your child were listened to?

~ Dontknow @ No Yes Both

40

Yes Child/Young persons

@ Yes Mine

30 e
20 .
10 | I

o B — D

2023

Who submitted the
EHCP request?

@ Parent/Carer

@ School

School

48% Parent/Carer

527%

How
successful
was the
application
o}

@ 2025

Yes without Mediation _

Yes after application for mediation or tribunal -
Yes after mediation or tribunal meeting .
No I
No after application for mediation or tribunal

No after mediation or tribunal meeting I

Not Applicable -

2025

Why are families choosing
home education?

General dissatisfaction with
School

Dissatisfaction with SEND
support at School
Risks of School Exclusion

Before making the
decision where did you
get advice?

® (%)

Home Education Groups/Forums
Charities such as MPCF/Club Ausome etc
The Local Authority

SENDIASS

Family and Friends -

None of the Above

Other

0O 10 20 30 40 S50 60

70
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family hub services in medway

Have you accessed the SEND

Drop Ins? Did you find them useful?

®vYes O No ® Yes

2024 . 2024
2025 .

this section shares parent experiences of accessing

® No

Would you recommend it to others?
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GP

Health
Visitor

school
nursing

Paediatric
services at
Snapdragons

Paediatric
Servicesin

Medway

Paediatric

Services
out of
Medway

A&E
Services

Wards at
Medwa
Hospita

Therapy
Services

NELFT

Adult
Mental
Health
Services

HEALTH

this section shares parent experiences of health services in medway

How would you rate your Health Service
Experience?

Very poor
11%

Very p:

7%
Very p

5%
Very p

5%
Very p

7%

Very poor
67%

Very poor
40%

Very poor
27%
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25%

of families rated
services good or better
for Service from Staff

23%

of families rated
services good or better
for Understanding SEND
needs

Do you and your young person
feel supported? (care for
Asthma & Diabetes)

@ Yes
100
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/R/R/R/A\/A\/R/R/R services

of this...

85%

Found this advice
useful

Do you have an annual review of your
child/young persons Asthma?

No review in
12months
27%

Yes Face 2 Face
40%

Yes Online

Yes Over the phone
27%
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this section shares parent experiences of social services in medway

% of families accessing local social care services;
20 40

None listed
Shortbreaks Payment
Don't know about these services
Direct Payments
Respite 2
Overnight Respite
Early Help
Day Services

Supported Living

91%

Of parents said Shortbreaks
payments work ok or better for
them

Does your Child/Young
person have an allocated
social worker

50

(Day Services & Supported Living
are the options that received the
least recognition and utilization
among the participants of the
survey).

100%

Of parents said Direct Of parents said Respite works
payments work ok or better ok or better for them
for them

Why do families not access Social care
services?

@ =

(0] 20 40
Nothing Suitable for child/young person 43
The Bal‘l’lers tO Financial Implications to parents 29
acce_SSIng Child wouldn't/ refuses to access 16
services: ‘
Not available in my area 8
Health needs too high 4

o 0 0o o0 ©o

Medway’s New Learning Disability Register

Yes - but unsure

Yes how to register
Did you know about
the Disability 18% 8%
Register?

The Register of Children and Young People (aged 0 to 25) with Disabilities is a confidential list
of names and basic information about children with disabilities.

We'll use the information on the register to plan services. This will ensure that resources are
used effectively.

Wh Clt |S th e Children and young people can be on the register if they:

DISC]bI|It . gre?Sorunder

y e live in Medway
Reg i Ste r’,)  have a disability (either diagnosed or undiognosed) for example:
¢ visual or hearing impairments

physical disability
learning disability
long-termillness
social communication or development disorders such as autism, Tourette's, or
dyspraxia.
You can access using the weblink below. https://www.medway.gov.uk/ChildDisabilityRegister

Was unaware

No there was one
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5 PREPARATION FOR ADULTHOOD

of families have
childrenin yr 9 or
above

8%

of families feel

transition to adult
services has been
discussed with their
young person

of families feel
transition to adult
services has been

7 % discussed with
them

Was Your young person
offered Careers Advice?

@ ves 38%
@ wnsure DOF,
@ No A2%

of parent carers
have not had
7 1 ;n discussions about
the costs of Adult
Social Care

Has your Young
person been
offered a
Learning
Disability Health
Check:

Do you
understand what
is meant by
mental capacity
assessment &
when your young
person might
need one?:

=He=e=e
303.3.

'Forum
this section shares parent experiences of preparation for adulthood in medway

39%

Understanding the options available Post 16

@ VYes, I understand @® No, Idon't

Education Health Employment social care/ Housing/
community Independent
Inclusion Living

Transition to further education or employment discussion
Transitions to further education or employment discussed with Parent Carer.

®vYes ®No

School
College
Social Care

SEN Team

IAG Team

o 20 40 60 80 100

Transitions to further education or employment discussed with Child/Young person:

® Yes @ No @ NotSure
School
College
Social Care

SEN Team

IAG Team
[¢] 20 40 60 80 100

3-3.3.
303030
$o$o$o
3-3.3.
sososo
$o$o$o
303.3.
3-3.3.
Sososo
=pe=Re=He
$o$o$o
3-3.3.

soso

=De=e

=De=He

$o$o

=He=e

Has your young person consented to you being involved in
planning for their future?

Yes No Unsure Child has never been asked

83%

Have not discussed
Power of Attorney or
Deputyship
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forum
‘ this section shares parent experiences of Medway’s SEND Information hub
also known as Local Offer

Local Offer

® 2023 @ 2024 2025

Do you know what it is?

Have you used it? Did you find what you were looking for Would you recommend to others?

SEN TRAVEL ASSISTANCE

this section shares parent experiences of Medway’s Transport Sen Services and

STATISTICS:

Meet and Greets
were up 3% this

year, reaching 76%
of families

Are they reliable?

comparisons to previous years

Does your young person use
SEN transport? Greet?

Did you get a Meet and

Have you any concerns?

Yes
10%

29%

Big decrease in the
number of families
who had concerns
with transport

100% said their
transport providers
were reliable

10%
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o © 2023 2024 @ 2025
— 70
g 60

Have you found it = 5%

easy to understand — % of parent carers

what support is = who know where to 4 —

available to — find information on

Parent/carers of = the following, would *°

disabled children and = you know whereto

young people?: = findit:
— 10
= 0
= S & o N &
= & K & ng" R
= S 2 & B
= T ’
— & Q&o‘

Where do you Currently find Information about SEND?

.. o I..

How would you like to be communicated with?

- . .
o ...

SENDIASS

this section shares parent experiences of SENDIASS in medway

SENDIASS Service

® 2023 @ 2024 ) 2025

Heard of SENDIASS
Used the service
Were you helped

Recommend to others

0 50 100 150 200 250






